
b e a c h b l i s s
http://www.beachbliss.com

Return/Exchange Beachbliss
15 E. Colorado Blvd.
Pasadena, CA 91105

800 695-1229

Enter the Item(s) For Return or Exchange (please print clearly) Below

Item Desc
Size Top or 
1pc

Size 
Bottom Color Units Reason (refer below)

If You Desire an Exchange, Please Complete the Following Section Below
If you need your exchange expedited for any reason, please call customer service.

Item Desc
Size Top or 
1pc

Size 
Bottom Color Units

Reason Codes: Action - Circle One
1 - Too Big 1. Exchange Payment Information: __ Same  __New
2 - Defective
3 - Wrong Item 2. Refund New Information:
4 - Did not Like
5 - Not on time 3. Catalog Credit Paytype:    MC    Visa
6 - Other:  _________________
7 - Not as Pictured 4. Replace Account#: _________________________
8 - Too Small

Exp Date:
Order
Number: _______________________ Signature: ____________________
Please enter your order number to ensure proper crediting.

Please sign below to indicate that you read the refund/exchange policy:

I understand return/exchange policy: X_________________________     Date:___________

Office Use Only

Received Date: Date Complete:

Handling/Restocking: Sub Total: Total:

All Returns & Exchanges must be received within 30 days of delivery date and MUST meet
the following criteria:
1. All tags must be attached to garments, in orginal packaging and are in sale condition.
2. We will charge $4.95 to $9.95 for shipping and handling of your exchange request to the credit card on file. 
3. For refunds, a $1.95 handling fee will be applied.  There is no handling fee for exchanges.
4. There are no refunds for shipping and/or handling charges.
5. Mail this completed form along with the items for return to the address at the top of this page.
6. Thong, tonga, g-string, underwear bottoms cannot be returned/exchanged. Leather Bikini (exchange only)
7. If your item is defective we replace it and ship it to you at no charge.
If we receive non qualifying returns/exchanges, we will charge you up to $9.95 and send the 
items back to you. Be sure to understand the above criteria prior to sending your package to
us, there are no exceptions.
Please allow up to 60 days for processing your return request and 15 days for exchanges.

Health regulations stipulate that clothing that is soiled, worn, damaged, or laundered cannot be returned.
Returns and Exchanges: Beachbliss is not responsible for lost or stolen packages. Items can be returned or
exchanged except for thong, tonga and g-string bottoms, underwear, and certain accessories. To keep low
prices, we charge a shipping fee for exchanges, and a handling fee for returns. A restocking fee
of 15% will be charged on returns/exchanges on orders over $400. If an item is worn, soiled, damaged, or
laundered, we can NOT take it back, no exceptions.  Leather Bikini products are final, no returns or
exchanges.  Please see the disclosure on the Leather Bikini product page for more details.
Note: special offers & coupons will have an adjusted return amount.

Character Victory 2008  service@beachbliss.com


